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CASE STUDY:  INTEGRATED CAMPAIGN

ALEXA, PREPARE A  
SUCCESSFUL LAUNCH
When GE Appliances was preparing to launch its connected capabilities
with Amazon Echo, it turned to AKHIA for a comprehensive national media relations 
strategy— and to help secure its place as a leader in the connected appliance space. 
Without a paid advertising program, the initial launch relied solely on PR efforts to 
connect with the target audience.

BUILDING CONNECTIONS

WHAT DROVE OUR SUCCESS?

Media Masters
We were aggressive 
and comprehensive in 
our outreach, including 
a detailed timeline for 
interviews and embargoes.

Content Is King
In addition to press releases 
and pitches, we provided 
the media with informative 
infographics they could 
publish directly.

Leading in the Space
We highlighted how  
GE Appliances was ahead  
of its competitors when it  
came to connected products.

560,000
  earned media 
impressions

+12.5%
  connection increase 
per day since PR launch

ALEXA,
MEET GENEVA

HOW DOES IT WORK? GENEVA IS THE KEY INGREDIENT.

Visit GEAppliances.com/Geneva to learn more.

Now, all connected GE Appliances are 
compatible with Amazon Echo for the  
ultimate in convenience around the home.

Simply ask Amazon Echo’s Alexa to tell Geneva a command. She handles the rest. 

The connected GE Appliances already in homes are compatible  
and automatically update whenever needed.

       Alexa, tell Geneva to make hot water 
for coffee in 10 minutes.

Alexa, tell  
Geneva to  

set the oven 
timer for  

10 minutes.

      Alexa, tell 
Geneva 
I want 
cookies.

Alexa, ask 
Geneva 

when the 
dishwasher 

will be 
finished.

Alexa, tell Geneva to 
set the water heater  

to 110 degrees.

Alexa, ask 
Geneva if 

the  
ice maker  

is full.

Alexa, tell Geneva  
to keep tumbling.

Alexa, ask 
Geneva if my 

laundry is 
clean.

Alexa, tell 
Geneva to 
turn off the 

oven.

Alexa, tell Geneva to preheat the  
oven to 350 degrees.

Alexa is the brain behind Amazon 

Echo, a cloud-connected wireless 

speaker that offers hands-free 

voice control for everything from 

music and weather to alarms and 

news updates.Laundry   |   Dishwashers   |   Refrigerators   |   Wall Ovens   |   Ranges   

250
in leading outlets, including 
USA TODAY, CNN Money, 
CNET and Mashable

earned media 
placements


